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	[bookmark: _Hlk138085834] JOB DETAILS

	Job Title
	Inventory & Demand Planner

	Function / Department
	Supply Chain / Inventory Planning

	Location
	West Ashland, Milton Keynes

	Reporting To
	Inventory & Demand Planning Manager

	Date
	July 2026



	[bookmark: _Hlk138086315]JOB PURPOSE & RESPONSIBILITIES

	Job Purpose:
Ensure timely replenishment of stock from the supplier base into Supply Chain Centres to support store and customer demand, while optimising MOQ, lead times and inventory policies to maximise availability and minimise inventory cost.

	Key Responsibilities/Job Tasks:
• Control stock procurement within agreed lead times and MOQ constraints.
• Support promotional planning to maintain stock availability.
• Analyse inventory issues and provide problem-solving guidance.
• Coordinate inventory rebalancing across Supply Chain Centres to maintain availability and mitigate waste.
• Manage slow-moving and obsolete stock with stakeholders and suppliers.
• Monitor SCC capacity constraints and implement corrective actions.
• Control third-party storage facilities and manage the transfer of inventory to DPG SCC’s.
• Support inventory target achievement and stock availability.  
• Highlight stock concerns and identify cost-effective solutions to mitigate risk.
• Monitor supplier non-conformance and implement improvement plans with Heads of Department.


	Financial Scope/Operating Budget/Revenue (P&L): 
No direct budget ownership. Responsible for inventory performance, availability, stock risk and working capital optimisation.



The following sections consist mainly of a series of questions related to specific skills/job requirements.  You should focus on the role rather than the individual when considering the most appropriate answer and should base the response on what you consider to be the normal features of the job which are typical of the job and its usual working conditions over the year.

	SKILLS & JOB REQUIREMENTS

	Strategic Responsibility
Provides input into inventory, replenishment and stock policy decisions. Supports delivery of supply chain and inventory strategies through execution and analysis.

	Business Knowledge
Requires understanding of business activities designed to drive activities instore and the impact on inventory plans. Needs strong understanding of inventory planning, supply chain operations, stock control systems and commercial impacts of availability. Understands global and socio economic effects on supply chains. Works closely with Procurement, Operations, Product Development, Marketing, Supply Chain Centres and Suppliers.

	Problem solving
Analyses inventory, forecast and availability issues using multiple data sources. Resolves stock shortages, capacity constraints and replenishment challenges through effective planning and collaboration.

	Decision making
Makes day-to-day replenishment, inventory transfer and stock management decisions within established policies and planning parameters.

	Communication
Regularly communicates with internal departments, suppliers and logistics partners. Requires influencing and collaborative skills to resolve issues and align inventory actions.

	Innovation
Continuously reviews inventory processes and stock levels, lead times, MOQ settings and planning practices. Recommends improvements to increase efficiency, accuracy, CO2 reduction and service levels.



Please summarise the levels of minimum education, knowledge, skills and experience this position requires (e.g., if you would be recruiting to fill this position, what aspects of background or knowledge would you expect a successful job applicant to have?)

Note: This may differ from the current job holder’s own skills and experience

	JOB SPECIFICATIONS

	Degree/Professional Qualification
	Relevant degree or professional qualification preferred; equivalent experience acceptable.

	Knowledge
	Inventory planning, stock control systems, (Preferably Dynamics D365), supply chain operations, forecasting, inventory analysis, Microsoft Excel.

	Skills/Ability
	Analytical skills, attention to detail, problem solving, stakeholder management, influencing and collaboration.
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