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	[bookmark: _Hlk138085834]JOB DETAILS

	Job Title:
	Senior Finance Manager – Process and Controls

	Function: Department
	Finance

	Location:
	Milton Keynes (hybrid)

	Reporting to: Reporting To
	Deputy Group Financial Controller

	Effective Date: irectReports
	



	[bookmark: _Hlk138086315]JOB PURPOSE & RESPONSIBILITIES

	Job Purpose:
Responsible for monitoring and strengthening the organisation’s financial governance, process efficiency and control environment. To identify and lead implementation of initiatives that improve processes, enhance robust financial controls, improve segregation of duties and access management, and support financial and non-financial reporting processes, including sustainability and other regulatory requirements. 
The output of this role will improve the efficiency, accuracy and integrity of financial and non-financial data and reporting.  


	Key Responsibilities/Job Tasks:


1. Financial Control Framework
· Review and provide continuous improvement recommendations for the financial control framework across all finance processes. 
· Lead delivery of changes fully engaging relevant stakeholders.
· Provide guidance and training where appropriate to finance teams on financial processes and control requirements and best practices, liaising with Internal Audit where appropriate.
· Ensure documentation and governance of processes and controls for audit readiness.
· Conduct periodic testing of control design and operating effectiveness to identify gaps, design remediation plans and oversee implementation.
· Liaising with Internal Audit to enable assurance reports to be provided to the Board/Audit Committee to support Provision 29 declarations.
· Develop and monitor KPIs (using Data Analytics tools where appropriate) for continuous control effectiveness assessment.

2. Segregation of Duties & Access Control
· Review and enhance segregation of duties within financial systems (D365) and processes.
· Implement robust access control measures to mitigate risks of fraud and error.
· Collaborate with IT and business teams to ensure alignment of access rights with job responsibilities and oversee periodic review of access requirements.

3. Non-Financial Reporting Support
· Assist in developing, documenting and reviewing processes for non-financial reporting, including sustainability and ESG disclosures.
· Ensure compliance with emerging regulatory requirements and industry standards, liaising with regulatory bodies and internal / external assurance providers where relevant.
· Partner with relevant stakeholders to integrate non-financial reporting into the overall governance framework.

Whilst the above are the main responsibilities of the role, the Group is dynamic and fast paced with ad-hoc projects and wide variety of stakeholders and so responsibilities may vary from time to time. 






	SKILLS & JOB REQUIREMENTS 

	Strategic Responsibility
· Actively contribute to the development and implementation of the finance strategy for processes and controls by reviewing and providing recommendations on solutions that would deliver improvements to financial control processes.
· Provide key information for reporting to the Board to help the business meet the responsibilities under Provision 29 of the UK Corporate Governance Code and therefore have a high level of responsibility.

	Business knowledge 
· Build detailed knowledge of the finance processes and control framework.
· General understanding of the business operations, IT systems and sources of data to identify improvements in processes and controls for financial and non-financial reporting.
· Has a working relationship with the Director of Internal Audit & Risk and collaborates to align on complementary projects. 

	Problem solving
· Use problem solving skills to assess effectiveness of existing controls and provide innovative ideas for improvements utilising the resources available. 

	Decision making
· Make informed recommendations around the design appropriateness and operating effectiveness of financial processes and controls which may significantly influence financial integrity and compliance standards.

	Communication
· Flex communication style and methods to effectively engage with, and communicate across, a full range of stakeholders up to and including the senior leadership team. 
· Clearly articulate controls findings to a variety of stakeholders and take people on the journey to gain buy-in and influence decision making when implementing process improvements.
· Day to day interactions include a wide variety of stakeholders across the business, including finance, IT and operational teams.

	Innovation
· Continuously seek opportunities to improve processes, systems and controls for financial and non-financial processes. This includes developing or adapting existing controls and processes for increased efficiency and quality across UK operations or creating new innovative solutions. 
· Oversight of the implementation of improvements in processes, transactional finance operations, and financial controls - ensuring value is delivered to the business through enhanced quality and efficiency.
· The role will have autonomy to think creatively when exploring process improvements, to consider a wide range of potential opportunities for improvement including redesigning processes and supporting systems. 






	PERSON SPECIFICATION

	1. Professional Qualification(s)
	Experienced in financial accounting processes and controls. Likely Chartered Accountant (ACA/ACCA/CIMA) or equivalent (e.g. IIA) with multiple years post-qualified experience.
Note - While the person for this role is likely to have a professional qualification, relevant skills and experience are considered more important than qualification. 

	2. Knowledge
	Audit / internal controls / risk management in UK listed or large private equity business. 
Financial and non-financial controls including assessment of design and operating effectiveness and process improvement. 
Knowledge / interest in sustainability reporting requirements for large companies (such as TCFD) is desirable. 

	3. Skills/Ability
	High level of communication skills, and experience in delivering and communicating process and controls issues to a wide variety of stakeholders.
Experience of implementing process change and control improvements. 
Ability to think creatively when identifying process improvements options.
Analytical skills and ability to identify a range of potential opportunities, assess options and for improvement within the resources available. 
Ability to develop and implement change including project management skills. 
Comfortable working independently, with strong relationship building and influencing skills to senior levels.
Attention to detail, whilst also being able to see the ‘big picture’. 
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